PO Ref. : 

Date : 

Buyer name : 

Supplier’s Address:

Subject:

Supplier Ref:

Dear Sir,

With Reference to the Discussions we have had will you, we are pleased to place an order for the  below mentioned items, as per the terms and conditions enclosed

	Particulars
	Non A/c Amb / Indi
	A/c Amb / Indi
	Ikon / Esteem
	Qualis /  Tevera non  A/C
	A/c Qualis / Tevera
	Non A/c Tempo
	A/c Tempo
	Lancer
	Innova
	Corolla

	Local Trips 5 hrs & 50 kms
	500.00
	600.00
	850.00
	750.00
	850.00
	1000.00
	1100.00
	900.00
	1200.00
	1750.00

	Local trips 10 hrs & 100 kms
	1000
	1200
	1700
	1500.00
	1700.00
	2000.00
	2200.00
	1800.00
	2400.00
	3500.00

	Airport & Stations 2hr & 25 kms
	300.00
	500.00
	850.00
	750.00
	850.00
	1000.00
	1100.00
	900.00
	1200.00
	1750.00

	Extra Kms Behind

25, 50, 100
	6.50
	7.50
	14.50
	7.50
	8.50
	10.00
	11.00
	18.00
	12.00
	25.00

	Extra Per Hours

(With in 10 kms)

Beyond 25, 10
	100.00
	120.00
	170.00
	150.00
	170.00
	200.00
	220.00
	180.00
	240.00
	350.00

	Out Station Minimum 225 Kms Per day. 00.00 hrs

	Fuel Charge
	6.50
	7.50
	14.00
	7.50
	8.50
	10.00
	11.00
	18.00
	12.00
	25.00

	Driver batta
	200.00
	200.00
	300.00
	300.00
	300.00
	300.00
	300.00
	300.00
	300.00
	300.00

	Permit Charge
	-Actual-

	Night Halt Charges
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00


Taxes: 

Only Service tax 12.4 % would be charge on total bill
Excise:

N/A
Payment terms:
Bills should be submitted on a Fortnightly basis 1-15 to be submitted 


Before 20th and15th -31st to be submitted before 5th of every month



Payments would be made 15 days from the date of submission of bills.

Bill to:

ABC (I) Pvt Ltd,


              Contact person: 




#1yyyyy

  


  Contact no’s:



zzz, xxxxxxx – 600 020

Standard Condition: As per enclosure,
Pls acknowledge the receipt of this PO and confirm the delivery schedule.

Thanking you 
TERMS & CONDITIONS

1. SUGAN cabs should follow the Central Motor Vehicle Act 1988 (CMVA) including their 
amendments and new acts.
2. Cabs provided should not be more than 2-3 years old from the date of usage of the cab.
3. SUGAN cabs should ensure all the Insurance Documents & vehicle Documents for the car to 
be upto date and A copy of the same to produced to ABC.
4. SUGAN cabs should have registered with tax registration and should have PAN no’s.
5. SUGAN cabs vehicles should have fire extinguisher and First Aid Box.
6. SUGAN cabs drivers should have working knowledge of English & Hindi & Local Language.
7. SUGAN cabs drivers should have minimum 10 years of driving experience.
8. Premium cars should have water bottles & Newspapers
9. Upholstery of the SUGAN cabs cars to be neat & clean.
10. Back ground check with proper police verification of all the drivers to be produced.
11. The Kilometers will be calculated from Chakala office to Garage.
12. The Kilometers to be charged from Garage to Garage for all other trips.
13. SUGAN cabs should charge Diver’s Bata for local trips after 11 pm to 6. am in the morning.
14. Parking, tollgate fee if any would be paid by ABC as per actuals.
15. All Service tax to be paid by ABC.
16. SUGAN cabs should confirm the vehicle only when they receive the confirmation from Admin 
Team of ABC.
17. SUGAN cabs diver should have access on mobile phones 24X7.
18. SUGAN cabs should be aware of the local address well in advance.
19. SUGAN cabs drivers should not exceed the speed limit 40-50 Kms.
20. SUGAN cabs drivers should always carry their license, vehicle documents 24X7.
21. SUGAN cabs should ensure the vehicle in a good condition.
22. The Trip Sheet has to be signed with Name and Contact no. along with the trip details i.e. 
Pickup/Drop location without which we can’t process the bills for payment.
23. SUGAN cabs drivers should report to the pick up place before 15 minutes of the requested time 
to avoid any delays.
24. SUGAN cabs should carry a proper Pla card for Airport pickup.
25. The bills have to submit with mail copies, approvals and detailed trip sheets.
26. The cab details to be messaged to the end user within 15 minutes after the booking is 
given.
27. Cabs drivers should not receive any cash from the End user.
28. The cabs should have the seat belts & drivers should ensure they follow proper etiquettes.
29. Any delays or the cab report time in delay the company has all the rights to cancel the 
booking and SUGAN cabs should ensure there are no charges on the same.
30. Out of Pocket Expenses:  Authorized out of pocket expenditures incurred by the SUGAN cabs 
shall be paid for ABC at actuals, subject to the prior written approval of ABC.
31. ABC shall be allowed to inspect the vehicles & if the vehicles do not conform to         reasonable standards, then ABC shall have to right reject such vehicles. In such instances SUGAN cabs 
should immediately replace the vehicles as per ABC satisfactions.
32. Audit: The SUGAN cabs shall give an annual declaration stating its compliance with the terms 
and conditions of this Agreement and with all the applicable laws.  The SUGAN cabs agrees 
that ABC shall have the right to audit the SUGAN cabs not more than once a year, at it’s own 
cost.  ABC agrees to cause the least business disruption to the SUGAN cabs.
Termination Provisions :  Notwithstanding anything contained herein, ABC may cancel this Agreement.

A) For convenience after giving 30days notice to the SUGAN cabs.

B) For cause, if the SUGAN cabs violates any of it’s obligations hereunder and fails to correct said violation to the satisfaction to ABC within fifteen (15) calendar days of receipt of written notice from ABC regarding said violation ,or

C) With immediate effect, when the SUGAN cabs is unable to obtain and maintain the necessary operating authorities and permits to provide the services required hereunder or

D) When the SUGAN cabs neglects or refuses to obtain insurance, or submit proof of insurance to ABC wihin five (5) days of written request of same as required by this Agreement.

E) When the SUGAN cabs has a bankruptcy or insolvency petition field against it or has an administrator or liquidator appointed.

Penalty:

1.
     SUGAN cabs agrees that the company shall have the right to charge penalty from them if they 
fail 


      to meet the defined SLA & KPI’s.
2. If the vehicle will no reached on the pickup location on time(before 15 minutes ), company will 
be penalized by 20% of the trip amount.
3. Late arrivals should not be happened more than 5 times in a month, if will happened more 
than 
5 times, company will deduct 10% of total billing of particular month.
4. For any rude behavior, misbehavior on part of the driver, vehicle not in a good condition, 
serious action would be taken which may lead to contract termination.  

If any inconvenience caused the cab driver should inform the concerned person immediately 
without any delays.  The following is the Escalation Matrix. For ABC Company & SUGAN cabs.

ABC : Escalation Matrix 

A) Level 1 : abc - 11111111111

B) Level 2 : def - 22222222222

C) Level 3 : ght - 33333333333

SUGAN cabs: Escalation Matrix 

A) Level 1 : Ram

: 545465465465
B) Level 2 : Robart
: 321212132132
Standard Conditions of Purchase (Annexure-A)


The terms and conditions set forth below, together with the written information contained in this purchase order, all attachments and exhibits attached hereto and all specifications, drawings, notes, instructions and other written materials and information referred to therein, shall apply to this purchase order (collectively referred to herein as Purchase Order”). This Purchase Order constitutes the entire agreement between American Power conversion India Pvt Ltd (“ABC”) end Seller with respect to the purchase of the products and/or services described herein and supersedes all prior oral ends written communications relating thereto.

1. 
ACCEPTANCE

Seller’s acknowledgment of this Purchase order of commencement or performance hereunder shall constitute Seller’s acceptance of all of the terms end conditions herein. This Purchase Order shell be controlling over any additional, inconsistent or conflicting terms of any other purchase order, confirmation, invoice, acknowledgment, release, acceptance or other written correspondence, even if accepted in writing between the parties. Except as expressly provided herein, no term or condition of this Purchase Order may be amended or deemed to be waived, except bye writing signed by both parties end clearly understood by both parties to be en amendment or waiver of this Purchase Order.

2. 
SHIPMENTED DELIVERY.

2.1
Seller shell immediately notify ABC in the event that Seller’s timely performance under this Purchase Order is delayed or likely lobe delayed, in whole or in pert, end Seller shell provide ABC with all available information regarding the reasons for such delay. Such notice shell not constitute a waiver by ABC of any of Seller’s obligations hereunder, If only e portion of the products specified in this Purchase Order is available e for shipment to meet the delivery data, Seller shell, unless ABC instructs otherwise, (i) ship the available products in time to ensure timely delivery end (ii) ship, at Seller’s own costs, the remaining portion of the products as soon as such products become available.

2.2 
Seller shell use diligent efforts to delivery the products end/or services ordered by ABC no later then the delivery dale specified in the Purchase Order (: Delivery Date”). It, not due to the sole fault of ABC, the specified mode of transportation would not permit Seller to meet the Delivery Data. Seller shell ship such products by air freight or other expedited means acceptable to ABC, end Seller shell pay the costs of freight for such expedited shipment ever the cost of the specified mode of transportation. If Seller fells to deliver The products end/or services ordered by ABC en or before the Delivery Data, then ABC may terminate this Purchase Order present to Section 8.1 below.

2.3 
If the products end/or services ordered by ABC ere delivered more then three (3) workdays prior to the Delivery Date, ABC may either reject the products end/or services end return the shipment to Seller or accept the products end/or services pursuant to section 4. below

2.4 
ABC’s return shipment to Seller of any products that do not meet the warranties specified in Section 6.1, ere not accepted by ABC pursuant to Section 4, ever shipments or early shipments of products end Seller’s shipment to ABC of all replacement or reworked products to replace nonconforming products shell be et Seller’s own risk end expense, including, without limitation, transportation end insurance charge (transportation end insurance charges for replacement or reworked products shell include round trip shipment.

2.5 
Seller shell preserve, peck, package end handle the products ordered by ABC so as to protect the products for toss or damage in accordance with good commercial practice end ABC’s specifications. Seller shell be liable for en shell promptly refund to ABC the amount of any loss or damage due to Seller’s failure to property preserve, pack, package or handle such products.

2.6 
Settler shell include with each shipment or products a pecking list, which sets loath the number of this Purchase Order, the ABC pert number of each of the products shipped, a description end the quantify of each of the products shipped end the date of shipment. The Purchase Order numbers shell is plainly visible on all invoices, packages, bills of lading end shipping orders provided by Seller.

2.7
 Unless otherwise expressly provided herein, all products delivered to ABC shell are delivered at the Address set forth in the Purchase Order. ABC’s plant the address set forth in this Purchase Order without charge to ABC for crating or storage. All customs, duties, costs taxes, insurance premiums end other expenses relating to such transportation end delivery shell is et Seller’s sole cost end expense.

2.8
 Seller shell net, without ABC’s prior written consent, commences to manufacture or procure any of the products specified in this Purchase Order in advance of Seller’s normal led-time for such products. In the absence of ABC’s prior written consent, ABC shell not is obligated, in the event of termination or a change of this Purchase Order, with respect to any products manufactured or procured in advance of Seller’s normal teed time for such products.

2.9 
Property, title end risk in the Products shell peas to ABC after or upon Completed Delivery.

Annexure-A

2.10 
Unless otherwise stated. Seller shell is responsible for obtaining at its cost any licenses or consents necessary for delivery of the Products to the Delivery Address, including any expert licenses, customs documentation or permits.

3. 
PRICE

3.1 
Seller represents end warrants to ABC that the prices for the products end/or service provided hereunder are the lowest prices for which Seller has sold or is willing to sell such products end/or services taking into account any differences in quantities, schedule and ether substantive terms. ABC shall be entitled to receive from Seller any price reduction which Seller makes to ethers for comparable products or services as of the later of (I) the Delivery Date for the products and/or the date upon which Seller is to begin performing he services hereunder, (ii) the date of actual delivery of the products end/or date upon which Seller commences the services, or (iii) the data en acceptable invoice for the products end/or services is received by ABC.

3.2
 All payments due hereunder to Seller shall be paid to Seller in Indian Rupees thirty (30) days following: (I) the Delivery Date or (ii) the date of ABC’s acceptance of all of the products and/or services hereunder, or (Ni) ABC’s receipt of a properly prepared invoice, which ever is later.

3.3 
Seller shell pay, without charge to ABC, any end alt federal, state, or local tax or other governmental charge or assessment relating to the production, sale or shipment of any of the products hereunder, unless expressly otherwise provided in an Exhibit attached hereto.

4. INSPECTION/ACCEPTANCE

ABC shall be entitled to inspect, at any time upon prior notice to Seller, Seller’s manufacture of the products, including the amenities and equipment used to manufacture the products. Seller shall carefully inspect all products prior to shipment to ABC. ABC may reject any portion or all of any shipment of products that does not conform to the applicable specifications or descriptions of the products contained in the Purchase Order within sixty (60) days of receipt of such products and may return such rejected products to Seller for, at ABC’s sole option, replacement, refund or credit. ABC’s payment to Seller for products prior to ABC’s timely rejection of such products as non-conforming shall not be deemed as acceptance by ABC.

5. CHANGE ORDERS

5.1 
ABC may, at any time prior to-the Delivery Date, by written order suspend its purchase or products or services hereunder, change the quantities or products or the scope of services ordered or the Delivery Date or make changes in (I) applicable drawings, design or other specifications, (ii) the method of shipment or packing, and/or (it) the place of delivery or the specified location for the services to be performed.

5.2 
If a change by ABC under Section 5.1 causes an increase in the cost of or the time required for Seller’s performance under this Purchase Order, and Seller so notifies ABC promptly in writing, then the price and/or delivery schedule of the products to services corresponding to such changes portion(s) of this Purchase Order shall be equitably adjusted as mutually agreed upon by both parties, and the parties shall modify this Purchase Order accordingly in writing. Seller shall request such an adjustment no later than twenty (20) days from the date of Sealer’s receipt of ABC’s notification of a change, however, such period may be extended upon ABC’s written approval.

5.3
 Nothing in this Section 5 is intended to excuse Seller from performing pursuant to this Purchase Order as changes or 

 amended.

6. WARRANTY

6.1
 Seller warranty to ABC and its customers for the longer of Seller’s normal warranty period or for 24 months from the date of installation or 27 months from the dale of supply which ever is earlier following the date of ABC’s acceptance of the products and/or services that (I) when shipped to ABC by Seller, the products are free from defects in design, materials, workmanship and manufacture, (ii) the products and/or services will conform to the applicable specifications, drawings, samples or to other descriptions set forth in this Purchase Order, (it) the services will be performed in a professional, workmanlike manner, (iv) the products and/or services will be suitable for the purposes for which the products and/or services are intended if such purposes were made known to the Seller, (v) Seller has good, unencumbered title to the products and has conveyed such good unencumbered title to ABC, (vi) the products and or services will comply with all laws, regulations and trade standards applicable at the Delivery Address; and (vii) the provision of the Services by the Seller will not constitute or involve in any way any infringement of the intellectual property right or other proprietary interest of any third-party. The foregoing warranties are in addition to all other warranties, whether express or implied and will survive delivery, inspection, acceptance or payment by ABC.
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6.2
 If any of the products or services delivered by Seller do not meet the warranties specified herein or otherwise applicable, ABC may, at its option (I) require Seller to correct any defective or non-conforming products by repair or replacement at no charge to ABC, or (ii) return such defective or non-conforming products to Seller at Seller’s expense and recover from Seller the price thereof, (iii correct the defective or non-conforming products itself and charge Seller the cost of such correction or (iv) obtain a refund from Seller for the price paid for any defective or non-conforming products.

7. ASSIGNMENTS 

No right or obligation under this Purchase Order (including the right to receive monies due) may be assigned by Seller without the prior written consent of ABC, and any purported assignment without such consent shall be void. ABC may assign this Purchase Order to any acquirer of all or substantially all of ABC’s stock, business assets whether by merger, acquisition or otherwise.

8. TERMINATION FOR CONVENIENCE

8.1
 ABC may terminate this Purchase Order in whole or in part, at any time by written or telephone notice to Seller.

8.2
 Upon such termination, Seller will, to the extent and at the times specified by ABC, stop all work under this Purchase Order, place no further orders for material to complete such work, assign to ABC all of Seller’s rights, title and interest under terminated subcontracts and orders, settle all claims there under (after obtaining ABC’s written prior approval), protect all property in which ABC has or may acquire an interest, and transfer title and make delivery to ABC of all articles, materials, work in process and other things held or acquired by Seller in connection with the terminated portion of this Purchase Order. Seller will proceed promptly to comply with ABC’s instructions respecting each of the foregoing without awaiting settlement or payment of any termination claim it may have against ABC (as described in Section 8.3 below)

8.3
 Within six (6) months after such termination, Seller may submit to ABC its written claim for termination charges in the form and with the certifications prescribed by ABC. Failure to submit such claim within such six (6) month period will constitute Seller’s waiver of all claims against ABC and a release of all of ABC’s liability arising out of such termination.

8.4
 The parties may, after conferring with each other in good faith, agree upon the amount to be paid by ABC to Seller for such termination. Absent such agreement, ABC will pay Seller the following amounts: (I) the price set forth in this Purchase Order for all products completed or services rendered in accordance with this Purchase Order to the extent not previously paid for; or (H) the actual reasonable costs incurred and paid by Seller which are properly atonable under recognized commercial accounting practices to the terminated portion of this Purchase Order, plus a fair and reasonable profit on such costs unless Seller would have sustained a loss on the order, in which case no profit will be allowed and an adjustment will be made reducing the amount to be paid by ABC by the projected amount for such loss.

8.5
 Payments made under Section 8.4 above shall not exceed the aggregate price of the products or services specified in the terminated portion of this Purchase Order, less any payments made by ABC.

8.6
 The following provisions shall survive termination of this Purchase Order: 3.3, 6.1, and 6.3,8,10,11,12,14,16.

9. CONFIDENTIAL INFORMATION

Seller agrees that any data, design, specification and all other business, product technical and financial information it obtains from ABC are the confidential property of ABC (“Confidential Information”). Except as expressly and unambiguously allowed herein, Seller will hold in confidence and not use o disclose any Confidential Information without ABC’s prior written consent and shall similarly bind its employees, cultants. and subcontractors in writing Seller shall not disclose any Confidential Information to any person or entity other than those employees, Seller who have a legitimate need to know. Seller’s nondisclosure obligation hereunder shall not apply to information it can document is generally available to the public or was rightfully disclosed to Seller by a third party without restriction. Upon ABC’s request, or upon termination of this Purchase Order, Seller shall promptly return all Confidential information any copies thereof to ABC.

10. INDEMNIFICATION

10.1
Seller shall indemnify, defend and hold ABC, its officers, directors, agents, employees, successors and customers harmless against say and all claim, liabilities, damages, settlements, costs and expenses (including attorney’s fees) made against or sustained by ABC arising from the death of or bodily injury to any person on account of any alleged or actual defect in any products provide hereunder, whether latent or patent, including, without limitation, improper construction or design or failure to warn or caused by the negligence or willful misconduct of Seller or any subcontractor, agent, employee or consultant or Seller.
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10.2 
Seller represents and warrants to ABC that there are no claims or liabilities for royalties, liens or any other encumbrances on the products supplied hereunder end. Seller shall indemnify, defend and hold ABC end its officer, directors, agents, employees, successors and customers harmless against any such claims end liabilities.

10.3
 Seller shall indemnity, defend and hold ABC and its officer, directors, agents, employees, successors and customers harmless for any and all claims, liabilities, loss, costs, expenses (including attorney’s fees) settlements or damages arising out of infringement of any patent, trademark or copyright or misappropriation of any trade secret. If ABC’s use of any of the products is enjoined or in ABC’s reasonable opinion is likely to b e enjoined as a result of any such infringement or alleged infringement. Seller agrees, at ABC’s option, to (I) accept rectum of the products from ABC and refund to ABC the amounts paid by ABC with respect to such products, or (H) modify the products so that they become non-infringing but equivalent in functionality, quality and performance, or (Hi) procure for ABC and its customers the right to continue using and distributing the products.

11. LIMITED LIABILITY

NOTWITHSTANDING ANYTHING IN THIS AGREEMENT TO THE CONTRARY, IN NO EVENT SHALL ABC, IT’S OFFICERS DIRECTOR OR

EMPLOYEES BE LIABLE FOR ANY FORM OF INCIDENTAL OR CONSEOUENTIAL DAMAGES, INCLUDING LOSS OF DATA, LOST REVENUE OR

LOST PROFITS, WHETHER SUCH CLAIMS ARISES IN CONTRACT OR TORT, IRRESPECTIVE OF FAULT, NEGLIGENCE OR STRICT LIABILITY

ABC’S MAXIMUM AGGREGATE LIABILITY FOR ANY AND ALL DAMAGES OR CLAIMS BY SELLER SHALL BE LIMITED TO JHE AGGREGATE

AMOUNT ACTUALLY PAID BY ABC TO SELLER DURING THE SIX (6) MONTH PERIOD IMMEDIALTY PRIOR TO THE DATE THE CAUSE OF

ACTION AROSE.

12. COMPLIANCE WITH LAWS

Seller warrants that in performance of all work under this Purchase Order, Seller end its consultants and subcontractors have complied with or will comply with all applicable federal, state, local end foreign laws and ordinances including, but not limited to all export laws, restrictions and regulations of the department of Commerce or foreign agency or authority.

13. GOVERNING LAW

This Purchase Order and any contracts or agreements resulting from the issuance and acceptance of this Purchase Order shall be construed and governed in accordance with the laws of India, without regard to conflicts of laws provisions thereof. The exclusive jurisdiction and venue of any action relating to this Purchase Order shall be the Court in Bangalore, end each of the parties hereto submits itself to the exclusive jurisdiction and venue of such courts for any claim arising our of this Purchase Order. The rights and remedies herein provided are the exclusive rights and remedies of the parties. In any action or proceeding to enforce rights under this Agreement, the prevailing party shall be entitled to recover costs and attorney’s fees.

14. GRATUITIES

Seller represents and warrants to ABC that Seller has not end will not give any employee, agent or representative of ABC any gratuity with the intent of securing any business for ABC or favorable treatment under any agreement with ABC. Any breach of this warranty shell is a material breech of the terms end conditions of each and every Purchase Order between ABC ends Seller.

15. MISCELLANEOUS

Any notice, approval or consent required or permitted hereunder shall be in writing and will be deemed to have been duly given if mailed by registered or certified mail, postage prepaid or delivered by overnight courier service with tracking capabilities to the respective addresses of the parties as set forth in this Purchase Order (or such other addresses a party may designate by Len (10) prior days written notices). If any provision of this Purchase Order shall be adjudged by any court of competent jurisdiction to be unenforceable or invalid, that provision shall be limited or eliminated to the minimum extent necessary so that this Purchase Order shell otherwise remain in full force end effect and enforceable. Any failure by a party to enforce any provision herein or right or remedy available to it on any one occasion shall not be construed as a waiver on any other occasion. Heading included herein are for convenience only and shall not be used to interpret or construe this Purchase Order.

