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WORK ORDER

WXG 30-09-09,(Work order no.)
30Sept09
M/s Abc COMPONY Ltd
Plot # 70 A, Sector-34, 
NH-8, Near Hero Honda Red Light,
Gurgaon (India)
Kind Attn   :-
Mr. Gaurav Singhal, Product Engineer-PSS ABC SYSTEL LTD – Gurgaon
Subject    : -
ETAP Software (and accessories) Annual Maintenance. 
Dear Sir,

With reference to your offer   ABC/GUN/PSS-Q09/ETAP/132 dated:      22Sept09      & subsequent discussions we are pleased to place this work order on you as per below mentioned terms & conditions:-
1. Rates:

	S. No
	Item Description 
	Quantity 
	Unit Price 
	Total Price 

	1. 
	Annual Maintenance Contract Renewal for the ETAP License Serial No.  XYZ COMPONY Oct 01, 2009 – Oct 01, 2010 
	01 
	Rs.00,000/-  
	Rs. 00,000/-  (service tax extra) 


2. Deliverables:
A. ETAP’s AMC would include product upgrades and technical support for ETAP software. It includes Extension of maintenance support agreement, which will further allow XYZ COMPONY to apply ETAP’s unique features and sophisticated analysis techniques to all User’s (XYZ COMPONY) power system analysis projects. 
B. Free version upgrades including automatic shipment of new releases 
C. Unlimited access to user/technical support 
D. Latest device libraries updates 
E. Full access to ETAP User FTP and download sites 
F.  Access to prerelease and beta version of new products and upgrades (on request). 
G. Full credit towards the purchase of any license upgrades. In addition, ABC SYSTEL Ltd shall be dedicated to overall XYZ COMPONY’s satisfaction, in its technical support, engineering consultation, or the addition of new features to the program.
F.
All faults in diskettes/CD/security locks will be rectified during the warranty period.  Free technical support through telephone / fax /e-mail /onsite visits will be provided during the warranty period, if called for by XYZ COMPONY, all in pursuant to the terms of license Agreement. This shall also include the delivery and installation of any upgrades released in the warranty period.  
3. Work Order Terms & Conditions :-
A. Service tax: 10.30 % over and above the quoted prices. 
B. TERMS OF PAYMENT: 100% in 15 days after commissioning and submission of invoice.
C. DELIVERY: Immediately from the date of receipt of the mutually accepted Work Order/ Purchase Order.
D. In case of any conflict, terms & conditions of work order shall prevail. 
E. Excise duties: Not applicable.
F. CUSTOMS DUTY: Included in the above mentioned prices. 
G. OCTROI: Not applicable.

H. WARRANTY: Abc COMPONY shall warrant to provide services as mentioned in Section 2 above.
I. Validity
: The Work Order is valid for a period from 25.9.2009 to 31.11.2009.

Please sign & return the duly signed (with seal) duplicate copy of this order, as token of your acceptance.

For M/s XYZ COMPONY Pvt Ltd
       

 
For M/s Abc COMPONY Ltd
       


(Authorized Signatory)




(Authorized Signatory)






Date: -
 






Date: -





4. Enclosures:
A. Offer from Abc COMPONY; which includes its price schedule, offer, terms & conditions.
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