Dear Sir,

Sub: Letter of Appreciation – Mr.

I had the opportunity to deal with your Mr. Vishal Dwivedi during the recent purchase of TOYOTA COROLLA ALTIS car from M/s Miillennium Toyta (Arpanna Automotive Pvt. Ltd) Thane.

I would like to place on record my appreciation for Vishal on his exceeding the expectations in engaging the customer, generating the interest, keeping the customer informed, finding a solutionto a customer problem, and high level of commitment and dedication to the job.

I request the management and the concerned to recognize his contribution in influencing my decision to purchase the car from your organization.

I wish him the very best and expect him to close many more deals for your firm in the coming years.

Yours faithfully,

