                                               
                                           EMPLOYEE SATISFACTION SURVEY                                                                
1. Length of my service with the company.

□ 0 – 6 months    □ 6 months – 2 years      □ 2 yrs- 5 years       □ 5 years and above

2. The physical working conditions in my department are….
□ Unsatisfactory              □ Satisfactory                      □ Good                □ Excellent                    
3. My relationship with my colleagues is….
□ Unsatisfactory              □ Satisfactory                      □ Good                □ Excellent    

4. My salary compared with people in other companies is….
□ Unsatisfactory              □ Satisfactory                      □ Good                □ Excellent               

5. The timing of my work is….
□ Unsatisfactory              □ Satisfactory                      □ Good                □ Excellent       

6. In my opinion the morale among employee is….
□ Unsatisfactory              □ Satisfactory                      □ Good                □ Excellent     

7. The job security in my job is….
□ Unsatisfactory              □ Satisfactory                      □ Good                □ Excellent           
8. The degree to which my supervisor administers rules and discipline consistently is….
□ Unsatisfactory              □ Satisfactory                      □ Good                □ Excellent                    

9. The freedom I have to share my feelings and opinion with my managers is….

□ Unsatisfactory              □ Satisfactory                      □ Good                □ Excellent       

10. The way my immediate supervisors’ deal fairly without showing favoritism is….

□ Unsatisfactory              □ Satisfactory                      □ Good                □ Excellent
11. The amount of incentive given to me by company is….
□ Unsatisfactory              □ Satisfactory                      □ Good                □ Excellent  
12. The annual increments which company gives is….

□ Unsatisfactory              □ Satisfactory                      □ Good                □ Excellent                    

13. My manager’s willingness to listen and assist me when I have questions, problems, etc is….
□ Unsatisfactory              □ Satisfactory                      □ Good                □ Excellent              

14. The response from my stores department to the needs of my department is…

□ Unsatisfactory              □ Satisfactory                      □ Good                □ Excellent
15. The chances of my promotions in the company are….
□ Unsatisfactory              □ Satisfactory                      □ Good                □ Excellent     

16. The opportunity to go even up to the top management with my problems is….    

□ Unsatisfactory              □ Satisfactory                      □ Good                □ Excellent  

17. The opportunity to learn new things and get trained is….
□ Unsatisfactory              □ Satisfactory                      □ Good                □ Excellent      

18. My company’s reputation as an employer in the industry is….

□ Unsatisfactory              □ Satisfactory                      □ Good                □ Excellent        

19. The way I am appreciated for the good work I do is….

□ Unsatisfactory              □ Satisfactory                      □ Good                □ Excellent    
20. My supervisor’s effort to help me take job promotions is….

□ Unsatisfactory              □ Satisfactory                      □ Good                □ Excellent   

21. The encouragement I receive to learn new skills on the job is….

□ Unsatisfactory              □ Satisfactory                      □ Good                □ Excellent     

22. I feel my decision to take employment in this company was…. 

□ Unsatisfactory              □ Satisfactory                      □ Good                □ Excellent 

23. The time I get to spend with my family / friends is….

□ Unsatisfactory              □ Satisfactory                      □ Good                □ Excellent   
24. When changes are necessary which affect me on my job, the amount of information I receive is….

□ Unsatisfactory              □ Satisfactory                      □ Good                □ Excellent                    

25. Encouragement by my supervisors to work as team is….

□ Unsatisfactory              □ Satisfactory                      □ Good                □ Excellent      

26. The level of job knowledge of my supervisor is….

□ Unsatisfactory              □ Satisfactory                      □ Good                □ Excellent                    

