Please fill the questionnaire given below related to the welfare measures at IFFCO and employee satisfaction:-
Personal information:
1. Name 

: 

2. Age

:

            (a) 18-25     [ ]

(b) 26-35      [ ] 
(c) 36-45          [ ]   (d) Above 45    [ ]       
3. Gender

: 

(a)  Male     [ ]             (b) Female   [ ]
4. Educational Qualification
:


(a)  Below Hr Sec   [ ] (b) Hr Sec    [ ]  
 (c) UG       
 [ ]   (d) PG               [ ]
5. Experience
:

(a)  0-1 Yrs       [ ]       (b) 1-5 Yrs   [ ]       
(c)  5-10 Yrs     [ ]   (d) Above 10 Yrs[ ]
6. Designation
: 

7. Adequate drinking water facilities are provided by the management.

(a)Strongly agree   (b) Agree  (c) Some what agree  (d) Disagree   [    ] 

8. Your opinion on the Transport facilities in the IFFCO.

(a) Satisfied   (b) Average    (c) Dissatisfied     (d) Can’t Say           [    ] 

9. Opinion about the washing facilities in the IFFCO.

(a) Satisfied   (b) Average    (c) Dissatisfied     (d) Can’t Say           [    ] 

10. The medical facilities provides good services to the employees during emergencies

(a) Strongly agree   (b) Agree   (c) Disagreed   (d) Strongly disagree[    ]

11. The Doctors and the nursing staff are available at medical center for service to the employees at any point of time and during emergency

(a) Strongly agree   (b) Agree   (c) Disagreed   d) Strongly disagree  [    ]

12. Is there cleanliness in Shelters, rest rooms and lunch rooms provided by the management

(a) yes

        b)no                                                                   [    ]

13. Are you informed about the hazards at the work place (if any)
(a)yes   (b) no                                                                                   [    ] 

14. The Management provides health insurance and accidents benefits to the employees

(a) Strongly agree   (b) Agree   (c) Disagreed   (d) Strongly disagree  [    ]

15. The IFFCO provides leave facility according to statutory provisions. 

(a)agree  (b) Disagree    (c) Can’t Say                                                [    ] 

16. Are you satisfied the pattern of attendance followed in the IFFCO.

(a) Satisfied   (b) Average    (c) Dissatisfied     (d) Can’t Say                [    ] 
17. Are there provided with adequate urinals and toilets for the employees?

(a) Strongly agree   (b) Agree   (c) Disagreed   (d) Strongly disagree    [    ]
18. Canteen facility :      Specify the level of satisfaction

	
	Highly Satisfied
	Satisfied
	Neutral
	Dissatisfied
	Highly Dissatisfied

	Cleanliness
	
	
	
	
	

	Hygienic
	
	
	
	
	

	Serving
	
	
	
	
	

	Price
	
	
	
	
	


19.   Credit facility:
·  Is any Advances and loan given to you are satisfied  

(a)  Very high  b) high  c) moderate  d) low     e) very low                     [   ] 

20. Are u informed about all the management policies?

(a)  Always      (b) Sometimes    (c) Rarely      (d) Never                        [    ]
21.  Does the management solve all your grievances?

(a)  Always      (b) Sometimes    (c) Rarely      (d) Never                        [    ]
22.  Level of freedom to express your ideas?

(a)  High (b) Very high (c) Low (d) Very low (e) Moderate                   [    ]
23. In general are you satisfied with the welfare and safety measures given by         Management?

(a)  Yes                                (b) No                                                          [    ]    

24.  Suggestion for Improvements

......................................................................................................................................................
